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In March 09 I presented the Young Carers Scorecard to the Steering Group for the first time. The Young Carers Scorecard is the working document of The Young Carers Strategy Action Plan. This document looks at the barriers that Young Carers face in achieving against the Every Child Matters Outcomes.  The document, which is the result of consultation with key sections within each service and the CYPP subgroup, identifies and outlines the challenges for services in ensuring that young carers receive the appropriate support.
The template is based on The Princess Royal Trust for Carers Guidance: Delivering Every Child Matters for young carers, 2006. 
Be Healthy

The Steering group was updated with developments in the Be Healthy section of the scorecard.
One success from the Be Healthy section of the scorecard, of great benefit to our young carers was the central government funding to allow us to roll out computers for young carers, with internet access and support for home use. This would enable our vulnerable young carers to feel less isolated. 
The second success was young carers being prioritised for free COO-L Leisure cards, a bursary of £25 a month, to enable young people access to leisure services in Tower Hamlets.
Stay Safe

In May 09 focus was on the Staying Safe section of the Scorecard.
The Steering group felt that most of the challenges to services had been moved to Green. Through this focus, a good relationship has developed between CHAMP and myself. CHAMP & I now regularly present at safeguarding training sessions to raise awareness of young carers. Frameworki added an identifier flag for young carers.
Enjoy & Achieve

In July 09, I presented the Enjoy and Achieve section of the Young Carers Scorecard to the Steering group. A major achievement, through the creation of a Young Carers pack for schools, was a significantly increased awareness of young carers in schools. A lot of work was put into the development of a relationship with Extended Schools, culminating in young carers questions being added to the Extended Schools Audit of Schools, and a Young Carers tick box being added to the Extended Schools Register.
Positive Contribution

In September 09, we looked at the Positive Contribution section of the Young Carers Scorecard. The main focus was consulting with youth Services to make the YC service part of the youth service provision. A Young carers consultation was developed, along with an online survey.
Young Carers Strategy

Also in September, a major achievement was the launch of the Young Carers Strategy at the Urban Adventure Base. It included key young carer priorities by Every Child Matters Outcomes, an Action Plan and an overview of existing projects that came out of the Review and Gap Analysis I carried out previously. This was the first review and gap analysis of services aimed at Young Carers in Tower Hamlets. Cllr. Azam attended.  Helen Jenner, now Director for Children’s Services in Barking and Dagenham, attended and was thanked for the enormous contribution she made towards Young Carers whilst with Tower Hamlets.

Young Carers Service Launch
The major success in October 2009 was the setting up of the Young Carers Service. An agreement was made with Youth Services to run clubs on a Monday, Tuesday and Saturday. Youth Services already had experience of working with young carers, successfully running the Siblings of Children with Disabilities group based at the Urban Adventure Base. This became the Monday night 13+ young carers club, Tuesdays was for under 13s. Additionally Toyhouse Libraries were commissioned to run the Saturday Family Play Project for 0-11 year olds. Family Action continue to run services for young carers within families with mental health difficulties.
Achievements to report in November and December include the creation of the Young Carers Register; getting permissions from parents using Fair Processing Notice to keep their records on file. Worked with Tower Hamlets PCT to arrange free health checks for young carers. Completed development with PCT of Mental Health Resource with Family Action & CHAMP
Achieve Economic Wellbeing

The Achieve Economic Wellbeing section of the scorecard was reported to the January subgroup. Young Carers were reflected in the Borough’s Transition Policy. Presenting at the Hidden Harm Conference was the culmination of a major amount to work with the DAT, including adding a more robust YC stance to the Hidden Harm Strategy. New Start Connexions employing a full time Personal Adviser for Young Carers this month is a real step forward in support of our young carers.

During February & March, joint working with the PCT developed the Joint Strategic Needs Assessment (JSNA), document that will help us identify support needs for young carers in the future. Findings from the Young Carers Consultation were collated. A film “Hidden Heroes” about the lives of our young carers and the services available for them is near completion.
Conferences/courses attended to develop YC agenda
July
CAF & Team around the Child
1st October 
Engaging and supporting Grandparents bringing up the children of drug users

21st October 

30 years of Working with Families: Toy house 
22nd October 

SIP at Anchorage House
12th November 
Kinship Carers Conference
9th December 
Foundation to Safeguarding Children

1st February  

Hidden Harm Conference & ran 2 workshops
16th March

Team Planning

Young Carers Network Map

[image: image1]
Contacts
Michael O’Meara

Young Carers Services Manager

Tower Hamlets PDC, English St, London E3 4TA

020 7364 6405

michael.o’meara@towerhamlets.gov.uk

Helen Denny 
Adventure Projects Development Worker 
Urban Adventure Base, 150 Burdett Rd Mile End Park E3 4JT 
07908123965
helen.denny@towerhamlets.gov.uk 
Akhtar Rahim  
New Start Manager, 
St Mary's Church Hall, First Floor, Kitcat Terrace, Bow, London E3 2SA
020 7364 5834 
akhtar.rahim@towerhamlets.gov.uk 

Khaled Musse

Carers Support & Development Worker

Family Action Tower Hamlets Carers Connect

1st Floor, Albert Jacob House, 62 Roman Road, Bethnal Green, London, E2 0PG

020 7364 3497 / 020 7364 3514

Khaled.Musse@family-action.org.uk
Pip Pinhorn

TOYHOUSE LIBRARIES ASSOCIATION OF TOWER HAMLETS
The Toyhouse Centre, 92 St Paul's Way, London, E3.4AL

020 7987 7399 

pip.pinhorn@toyhouselibraries.org.uk

Oliver Kianchehr

Children's Specialist in Adult Mental Health, CHAMP
Isle of Dogs & South Poplar CMHT,

The Barkantine Centre,

121 Westferry Road,

London E14 8JH
020 7791 8246
Oliver.Kianchehr@towerhamlets.gov.uk
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